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         Mobile/WhatsApp: +91 8807814410
​​​​_______________________________________________________________________________

OBJECTIVE:


In quest of a challenging position in the organization that offers me generous opportunities to utilize my skills and abilities while accomplishing personal, professional as well as organizational goals. I am also eager to accept a position in an exciting new field that I have not yet had the opportunity to work in.

PROFESSIONAL SUMMARY:

· Over 9+ years of IT experience in SAP - PI/PO/CPI/Eventmesh/BTP, Splunk and Cloud ALM.

· Experience in integration of SAP and non-SAP systems using PI/PO/CPI in both synchronous and asynchronous modes.

· Expertise in complete end to end interface scoping, documentation, development, implementation and support.

· Have Experience in developing Interfaces and Message Mappings for various integration scenarios.

· Experienced in configuring various adapters like FILE, IDOC, RFC, SOAP, SFTP, JMS, ODATA, SuccessFactors, REST and JDBC.

· Extensive experience in performing complex mapping by defining Graphical and XSLT.

· Experience in working with Runtime workbench for message monitoring, component monitoring and performance monitoring.

· Good experience in Runtime workbench, communication channel scheduling, Message Monitoring, ALE Configuration.

· Worked on incidents raised by customers to be solved within given SLA and change tasks if there is any enhancement. Primary responsibility to make sure production system is up and running fine without any errors.

· Experience working on transporting the objects from DEVELOPMENT to QUALITY using FILE and CTS methods.

· Understanding the business requirements, preparing of technical specification, UTP (Unit Test Plan).

· Good communication, presentation and interpersonal skills.

· Good understanding of Groovy script and XSLT.

· Created Integration Processes from Scratch with exception handling in SAP CPI.

· Used JSON and XML conversions, content modifier, request reply, multicast, router, process call, Local integration process, exception sub process, encoding etc.

· Implemented sequential and parallel multicasting for connecting multiple systems.

· Used Splitter/Gather and Join.

EDUCATION:

· Bachelor of Engineering in Computer Science from Kingston Engineering college, Vellore with 8.12 CGPA in 2015 affiliated to Anna University, Chennai.

TECHNICAL SKILLS:

· Middle Ware
: SAP PI 7.1, 7.31 (Dual stack),7.4, 7.5 (Single stack), SAP CPI, SAP EventMesh
· Domain

: CGS (Consumer Goods and Services), Life Sciences, Oil & Gas, Retail
· Tools

: BMC Remedy, Service now (ITIL Change management & ITSM), POSTMAN, SOAPUI, Altova XMLSpy, FileZilla, WinSCP.

· Programming           : Groovy, XSLT.
ORGANIZATIONAL ACTIVITIES:

· Worked on preparing the RFP (Request for proposal) for the new client and providing the time estimates to complete the project which includes requirement gathering, development, testing, production, deployment and hyper care support.

· Conducted interviews for SAP CPI skills and attended soft skills session.

CERTIFICATION:

Lean Sig Sigma – Yellow belt and ITIL framework certification provided by Cognizant.

SAP Certified Application Associate – SAP Cloud Platform Integration.

Issued date: November 2020.

Microsoft Certified – Azure Fundamentals (AZ900).

Issued date: December 2022 
PROFESSIONAL EXPERIENCE:

· Working as SAP CPI/PO/Event Mesh Consultant with Tata Consultancy Services (September 2022 – till now).

· Worked as SAP CPI/PO/Event Mesh Consultant with Capgemini (December 2021 – September 2022).
· Worked as SAP CPI/PI/PO Consultant with Cognizant Technology solutions (Feb 2016 to Nov 2021).

Company: Cognizant Technology Solutions (Feb 2016 to Nov 2021).

Role: Programmer Analyst.
SAP PROJECT SYNOPSIS:
Project 1:

· Client: The Clorox Services Company, California (March 2016 to July 2018)
Role: SAP PI Consultant, Version:7.31
Clorox services company is the worldwide manufacturer and marketer of consumer and professional product. One of the major focus areas in this organization is to provide application services in the SAP domain. The services vary from application development projects, SAP rollouts, change management and managed operations support.

Job Role/Expertise:

· Handled Integration solutions as SAP PI Consultant.

· Provided Production support in SAP PI. Involved extensively in Problem Analysis, Troubleshooting, support, and Customer interaction.
· Handled change request starting from collecting the requirement, analyzing solution and impact, and developing until go live support, in addition to configuration for maintenance and operations.

· Worked with Business Analysts to review the functional design documents and understand the requirements.

· Co-ordinated with SAP team and non-SAP team to resolve business impacted issues.

· Worked with Runtime workbench for message monitoring, component monitoring & end-to-end monitoring, Performance Monitoring

· Handled on Incidents created by the users and doing root cause analysis for all the issues in the production system. Working on Remedy ticketing tool used for creating incidents, problem tickets and RFCs for the issues, changes on the production system.

· Worked on various scenarios involving different adapters like File, SFTP, JDBC, RFC, SOAP and Proxy scenario.

Project 2:

· Client: Nissan Motor, Indonesia (Aug 2018 – Nov 2019)
Role: SAP PI/PO Consultant, Version:7.5(Single stack)
PT Nissan Motor Indonesia is a subsidiary of Nissan Motor Company in Indonesia. The company was founded in 2001 and headquartered in Jakarta, Indonesia. Previously, Nissan vehicles were distributed by PT Indocitra Buana, a joint venture company between Indomobil Group and Bimantara Citra.

Job role/Expertise:

· Monitored the alerts regularly and in case of failure/errors we send an email to relevant functional group to identify if the alert received is an error and suggest appropriate corrective action

· Resolving trouble tickets, related to Errors in Integration engine and adapter engine, IDocs, job related issues.

· Good Interaction with the Clients and Functional Team.

· Worked on very critical interfaces and raised incidents using BMC remedy if there is any failure of interface messages.

· Got various appreciations from the clients and customer for handling analyzing and solving the issue perfectly on time.

· Worked on various scenarios involving different adapters like File, SFTP, JMS, RFC, SOAP.

Project 3:

· Client: The Monsanto Company, St. Louis (Nov 2019 to July 2020)
Role: SAP PI/PO Consultant, Version:7.5(Single stack)
Onsite Experience: Attended workshops related to SAP PO and SAP CPI and got an opportunity to work with technical architects.
Duration, Place: Mar-2020 to June - 2020, Mexico (GDL).
The Monsanto Company was an American agrochemical and agricultural biotechnology corporation acquired by Bayer as part of its crop science division. One of the major focus areas in this organization is to provide application services in the SAP domain.

Job role/Expertise:

· Interaction with the client for requirement gathering.

· Understanding the requirements, analyzing the functional specs, and involved in the designing of interfaces.

· Involving in creating all objects of Enterprise Service Repository and SAP process Integration Designer.

· Involving in Adapter framework for communication channels like JDBC, IDOC_AAE, RFC, SFTP, SOAP and File adapters.

· Transfer the Enterprise service repository and ID Objects to Quality using CTS+ system. 
· Monitored SAP PI System for Errors in ABAP Stack and Java Stack (Message Monitoring, Channel Monitoring, Background Job Process, Certificate expiry), inbound and outbound monitoring.

· Involved in Planning, Execution and Delivery of Change Requests, Major/Minor enhancements, and other outage Maintenance activities.

· Monitoring of Inbound (SMQ2) & Outbound Queues (SMQ1), TRFC’s (SM58) and message flow.

· Incidents resolving as part of support activities of P1, P2, P3, P4 tickets within the SLA.

Project 4:

· Client: Centrica plc, United Kingdom (July 2020 to Dec 2021)
Role: SAP CPI Consultant.
Centrica plc is a British multinational energy and services company with its headquarters in Windsor, Berkshire. Its principal activity is the supply of electricity and gas to consumers in the United Kingdom and Ireland. It also provides energy solutions and trading to businesses worldwide.

Project Description: SAP PI to PO/CPI Migration
Job role/Expertise:
· Helped Integration Technical Architect in Time Estimates to Migrate 500+ interfaces from SAP PI 7.1 to SAP PO 7.5 and SAP CPI.

· Analysis on Architectural Changes from SAP PI 7.1 to SAP PO 7.5 Application.

· Used in built SAP tool to migrate interfaces from SAP PI 7.1 to SAP PO 7.5.

· Tested the interfaces migrated in CPI using SOAP UI and POSTMAN. Migrated the communication channels in SAP PO using SOAP UI.

· Coordinated with different country stake holders on approval of Interfaces from stages build to deploy into production.

· Provided the proof of concepts in SAP PO 7.5 and SAP B2B Add on.

· Lead the team of 9 members in guiding them in various processes/workflows involved in Migration of Interfaces.
· Provided production support to 50+ interfaces in SAP CPI and followed the ITSM process.
· Created ICO using NWDS.
Project 5: 

· Client: Honda Motor Company, USA (October 2020 to Dec 2021)
The Honda Motor Company, Ltd. is a Japanese public multinational conglomerate manufacturer of automobiles, motorcycles, and power equipment, headquartered in Minato, Tokyo, Japan.
Role: SAP CPI Consultant.

Job role/Expertise:
· Provided production system support for the Iflows in SAP CPI system.
· Requirement gathering from the functional teams on the enhancement and completed the tasks within SLA. Attended the escalation calls related to PO system incase of any system issues.
· Mentored the team of 5 and cleared the challenges faced during the system monitoring.

· Reaching the right team if there are any issues occurred in interfaces.

· Created OSS notes in SAP portal to solve the critical issues which are c.
· Worked in SAP BTP on provisioning access to the members to cloud applications and worked on creating BTP accounts and subaccounts.
Company: Capgemini (Dec 2021 to Sep 2022).
Project 1: 

Client: Owens-Corning, USA.

Owens Corning is an American company that develops and produces insulation, roofing, and fiberglass composites and related materials and products. It is the world's largest manufacturer of fiberglass composites.
Role: Senior Consultant/C1.
Job role/Expertise:
· Worked in SAP Event mesh to integrate azure system and Splunk dashboard.
· Creating Queues and Webhooks in SAP Event Mesh to send events to third party systems.
· Discussions with Onsite counter parts to understand the functional specification document and finalizing the technical solution

· Parallelly monitoring the PO, CPI and Splunk system for any issues and reporting the issues to the concerned team on daily basis to fix issues.
· Working on ticketing tool – Service now.

· Act as a first point of contact for any P1 issues in production systems.

· Worked in migrating the scenarios related to Dynamic CRM (Rojo Consultancy) and Salesforce from SAP PO to SAP CPI using Rojo CRM adapter (freeware provided by Rojo consultancy).

· Mentored team members assigned under me to complete the development tasks and given knowledge transfer about the CPI topics.

· Worked in SAP BTP – creation of SAP CPI and Eventmesh subscription in the subaccount.
· Tracking the development in JIRA tool following Agile methodologies.
Company: Tata Consultancy Services (Oct 2022 to till date).
Role: IT Analyst.

SAP PROJECT SYNOPSIS:

Project 1: 

Client: Bright Drop - General Motors (Oct 2022 to Feb 2023)

Bright Drop is a subsidiary business created by American manufacturer General Motors in 2021. The business offers a system of connected products targeting first and last mile delivery customers, including light commercial electric vehicles, e-Pallets and cloud-based software.

Job role/Expertise:

· Worked in S4 HANA integration with third party systems.

· Creation of custom iflows based on customer requirement.

· Performed unit testing and created technical document for the Iflows created.

· Worked on ODATA and SFTP adapters.

· Provided hyper care support after project go-live.
· Worked Closely on Performance Tuning on CPI system Performance Issues and Tuning along with Basis, Network Team, User and SAP Vendor via OSS note to resolve the issue reported by business on at most priority.
Project 2: 

Client: British Telecom (Mar 2023 to Aug 2023)

BT Group plc (trading as BT and formerly British Telecom) is a British multinational telecommunications holding company headquartered in London, England. It has operations in around 180 countries and is the largest provider of fixed-line, broadband and mobile services in the UK, and also provides subscription television and IT services.
Job role/Expertise:

· Worked in Successfactors integration with third party systems.

· Creation of custom iflows based on customer requirement.

· Performed unit testing and created technical document for the iflows created.

· Worked in SAP BTP – subscribing to SAP CPI and Event mesh and providing roles to users.

· Provided technical KT on SAP CPI and Eventmesh to junior associates and guided them to get deployed in a project.

· Tracking the development in JIRA tool following Agile methodologies.
Project 3: 

Client: H & M Hennes & Mauritz AB (Sept 2023 to till date)

H & M Hennes & Mauritz AB, also known as H&M Group, is a multinational clothing company based in Sweden that focuses on fast-fashion clothing. 

Job role/Expertise:

· Providing production support for SAP CPI system. Working on ITIL change management.
· Requirement gathering from the functional teams on the enhancement and completed the tasks within SLA. 

· Working in performance tuning by restructuring the Iflows. 
· Created iflows for report generation for easy monitoring and bulk deploy and redeploy the iflows.

· Created automated monitoring for SAP Eventmesh queues using CPI.

· Working in SAP BTP- creation of subaccounts, providing access to users, setting up the CPI/Eventmesh clients.

· Working in Cloud ALM tool to create alerts for the failures happening in SAP CPI.
· Leading the team of 4 members.
· Created Iflows for monitoring the Iflows, undeploy and redeployment of Iflows in bulk during the maintenance activity using the API’s.
PERSONAL DETAILS:

	Gender

Nationality

Languages Known

Passport Number
	: Male

: Indian

: English, Telugu, Tamil, Hindi

: W3126127


I hereby declare that the details furnished above are correct and true to the best of my knowledge and belief.

Thanks & regards,

Kiran Kumar Loganathan.


